ARMY INSTITUTE OF EDUCATION

Plot M-1, Pocket P-5, Sec. CHI, Greater NOIDA
(Affiliated to GGSIP University, New Delhi)
NAAC ACCREDITED & ISO 9000:2015 CERTIFIED INSTITUTE

REPORT OF MEETING OF STUDENTS GRIEVANCE REDRESSAL COMMITTEE (SGRC

A quarterly meeting of the Students Grievance Redressal Committee (SGRC) was held on
24" March 2023 at AIE. During the period of Jan -Mar 2023 no grievance was reported.
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ARMY INSTITUTE OF EDUCATION

‘Plot M-1, Pocket P-5, Sec. CHI, Greater NOIDA

(Affiliated to GGSIP University, New Delhi)

NAAC ACCREDITED & ISO 9000:2015 CERTIFIED INSTITUTE

REPORT OF MEETING OF STUDENTS GRIEVANCE REDRESSAL COMMITTEE (SGRC

A quarterly meeting of the Students Grievance Redressal Committee (SGRC) was held on 23
December 2022. Mr Karthikeyan P, Asst Prof AIE nominated as the new member counsellor
in place of Dr Kavitha N Karun. Two more students from B.Ed. Batch 2022-24 added in SGRC.
During the period of Oct - Dec 2022 two grievance were reported & resolved within three days.
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ARMY INSTITUTE OF EDUCATION

Plot M'-1, Pocket P-5, Sec. CHI, Greater NOIDA
(Affiliated to GGSIP University, New Delhi)
NAAC ACCREDITED & ISO 9000:2015 CERTIFIED INSTITUTE

REPORT OF MEETING OF STUDENTS GRIEVANCE REDRESSAL COMMITTEE (SGRC

A quarterly meeting of the Students Grievance Redressal Committee (SGRC) was

helq on 30" September 2022. Two new students from B.Ed. Batch 2022-24 joined SGRC.
During the period of July - Sep 2022 two grievances were reported & resolved within three

days.
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ARMY INSTITUTE OF EDUCATION

Plot M.-1. Pocket P-5, Sec. CHI, Greater NOIDA
(Affiliated to GGSIP University, New Delhi)
NAAC ACCREDITED & ISO 9000:2015 CERTIFIED INSTITUTE

RECONSTITUTION OF STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

AIE reconstituted Student Grievance Redressal Committee (SGRC) for the academic session
2022-23 as per the following details.

S. Name Designation | Contact

No.

1 Dr. At?hilasha Gautam Chairperson | principal.aie@awesindia.edu.in
Principal AIE 0120-2343741-42

2 Dr Saidalavi Convener saidkp.in@gmail.com
Kundupuzhakkal 9560513091
Asst Prof AIE :

3 Ms Kriti Guleria Member kritiguleria@gmail.com
Asst Prof AIE 9463793811

4 Dr Kavitha N Karun Member kavithank1975@gmail.com
Asst Prof, AIE (Counsellor) | 8810618692

5 Dr Pratibha A Singh Member singhpratibhamiglani@gmail.com
Consultant Clinical (Psychologist) | 9773884315
Psychologist

6 Ms Kusum Mishra Member kusummishra319@gmail.com
Hostel Warden, AlE 7206910172

7 Adarsh Sharma Student Rep. | adarsh616832@gmail.com
B.Ed. 2021-23 8010819687

8 Shivanee Sharma Student Rep. | shivaneesibbi@gmail.com
B.Ed. 2021-23 6304347271

9 Vishalaakshi Singh Student Rep. | vishalaakshi.singh@gmail.com
B.Ed. 2021-23 9027161846

10 Komal Mishra Student Rep. | mkomal040@gmail.com
B.Ed. 2022-24 8219193770

11 Lakshmi Kumari Student Rep. | lakshmikumari18582@gmail.com
B.Ed. 2022-24 9110986160

12 Suman Joshi Student Rep. | sumanj2409@gmail.com
B.Ed. 2022-24 9068923802

13 Vasha | Student Rep. vr.rayvarsha26@gmail.com
B.Ed. 2022-24 8859663079




Vision & Obijectives of SGRC

(a) To look into the complaints lodged by any student and resolve it as per requirement.
(b) To promote and maintain a conducive and harmonious environment within the campus
among the students and staff.

Rules & Functions of SGRC

(a) Students can state their grievances regarding any academic and non- academic matter
through the online form available in the Institute's website or in written format to the cell.

(b) The cases will be attended promptly on receipt of grievances from the students.

(c) The cell formally will review all cases and will act accordingly as per the Institutes’ rules
and regulations.

(d) The cell will give a report to the respected authorities about the cases attended.

(e) The students may feel free to put up grievances.

(f) The cell can suggest disciplinary action if any guilty is found.

Dtlilrsho, Caddaa

Dr Abhilasha Gautam
Principal AIE
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Tele No : 0120-2343741 Army Institute of Education
Plot M-1, Pocket P-5, Sector CHI-2

Greater NOIDA
Distt- Gautam Budh Nagar (UP)
PIN -201310

20502/GGSIPU/AIE o | Aug 2023

Room No. 19/20

Affiliation Branch,

Administrative Block,

Guru Gobind Singh Indraprastha University
Sector 16 C, Dwarka, New Delhi-110078

REPORT OF STUDENTS GRIEVANCE REDRESSAL COMMITTEE

It is to inform you that No grievance was reported during January 2023 to July 2023.

Nil report is submitted for this period.

Dr Abhilasha Gautam
Principal, AIE

Copy to: Co-
Brig PK Upmanyu o
Joint Registrar (Admissions)

Guru Gobind Singh Indraprastha University
Sector 16C, Dwarka,

New Delhi - 110075
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Tele No : 0120-2343744

E-Mail:aie : . Army Institute of Education
e @awesindia.edu.in Plot M-1, Pocket P-5, Sector CHI-2
& “% ; Greater NOIDA

g ks Distt-

3\ @ )5 Gautam Budh Nagar (UP)

2 PIN -201310

20502/
GGSIPU/AIE \\ May 2023

Room No. 19/20
Affiliation Branch,
Administrative Block,

Guru Gobind Singh Indraprastha University
Sector 16 C, Dwarka, New Delhi-110078

REPORT OF STUDENTS GRIEVANCE REDRESSAL COMMITTEE

It is to inform you that 06 complaints/ grivances were reported during AY 2021-22.
All the gravances were addressed by SGRC and resolved in time.

ol Abhay Rajvanshi (Retd)
Registrar & HoA

Encls:
Reconstitution of SGRC 2022-23

Copy to:

Brig PK Upmanyu

Joint Registrar (Admissions)

Guru Gobind Singh Indraprastha University
Sector 16C, Dwarka,

New Delhi - 110075



11/25/23, 6:53 PM Student's Satisfaction Survey for CGRC/SGRC

Student's Satistaction Survey for
CGRC/SGRC

57 responses

Publish analytics

https://docs.google.com/forms/d/1khauoyjWyhM-yBJ8z9iGjlJfyk1BABV308PqgxWcYzM/viewanalytics


https://docs.google.com/forms/d/1khauoyjWyhM-yBJ8z9iGjIJfyk1BABV308PqqxWcYzM/edit#start=publishanalytics

11/25/23, 6:53 PM Student's Satisfaction Survey for CGRC/SGRC

Prity

RITEEKA KUMARI
Rashmi Kumari
Mehak chib

Jyoti Yadav
Muskan

Jyoti Sharma
Kumari bandana
Kiran Pradhan
Anshu

Laxmi Priya Behera
Shilpa kumari

Kumari Archana

Program I8 copy

57 responses

@ B.Ed Batch (2021-23)

@ B.Ed. Spl Ed. Batch (2021-23)
© B.Ed. Batch (2022-24)

@ B.Ed. Spl Batch (2022-24)

@ B.Ed. Batch (2023-25)

@ B.Ed. Spl Ed. Batch (2023-25)

https://docs.google.com/forms/d/1khauoyjWyhM-yBJ8z9iGjlJfyk1BABV308PqgxWcYzM/viewanalytics



11/25/23, 6:53 PM Student's Satisfaction Survey for CGRC/SGRC

Are you aware about Existence of Grievance redressal cell in your ID Copy
college?

56 responses

@ Yes

® No
Are you aware about the functioning (Roles and Responsibilities) of the I8 copy
cell ?
57 responses

® Yes

® No
Have you ever raised any issue to CGRC/SGRC? I_D Copy
57 responses

@ Yes

@® No

https://docs.google.com/forms/d/1khauoyjWyhM-yBJ8z9iGjlJfyk1BABV308PqgxWcYzM/viewanalytics



11/25/23, 6:53 PM Student's Satisfaction Survey for CGRC/SGRC

Mode of filing your concern ? |E| Copy

48 responses

@ Through mentor

@ Through Warden

@ Direct Approach to Principal
@ Through suggestion box

@ Through college website link
@ Through Mail

@ None of the above

@ Option 8
If yes, Did you receive timely response of the grievance ? |0 copy
43 responses

@ yes

® No
If yes, rate your level of satisfaction of grievance redressal? |_D Copy

43 responses

30
24 (55.8%)
20
10
0 (0%)
0 |
1
Phlilasla Couyroy
Dr. Abhilasha Gautam )
Principal
Dr. Abhilasha Gautam
Principal
https://docs.google.com/forms/d/1khauoyjWyhM-yBJ8z9iGjlJfyk1BABV30¢ Army Institute of Education

Greater Noida



Army Institute of Education
Greater Noida

Election for Cells/ Committees and Clubs
Year: 2022-23

Choose your cell/ committee

72 responses

@ Electoral Literacy Cell

@ Guidance and Counselling Cell
@ Research & Development Cell
@ Training & Placement Cell

@ Vocational Education Cell

@ Alumni Committee

@ Anti-Ragging Committee

@ Students Grievance Redressal Commi...

113V

Choose your club
72 responses

@ Dramatic Club

@ Life Skills Club

@ Dance Club

@ Arts & Aesthetics Club

@ Innovative Club

@ Literary Club

@ Ek Bharat Shrestha Bharat Club
® Eco Club

@ Health & Physical Education club

OAdasts (pureyn——-

Dr. Abhilasha Gautam

Principal
Amw.?nstitute of Education

Greater Noida
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